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To design an effective website, you need to use data from multiple sources. To this
end, the Libraries Website Redesign Team sent out a survey to all Libraries / LC
personnel in order to get feedback about website needs.
  
Here are some details:
     + Goal was to elicit feedback from Libraries and Learning Commons personnel
about what they want their users to experience through the new Libraries website.
     + Seven questions total.
     + Vetted, and revised, by Library Council.






































Examples found in the 'Other' category included web submission
forms, Canvas, and referrals from the Circulation Desk.















































































Based upon the card sort activity and the survey results, the following FIVE





























Where are we now?





User Testing in Fall 2016





























User Testing Details, Cont'd.
Objectives: What the UDWG wants to know about how users use the website.
Tasks: The activity, provided in natural language, that the UDWG asks the tester to perform.
Metrics / Successful Completion Criteria: How the UDWG will know that patrons are successful in
navigating and retrieving information.
Sample User Test
